
 
 

United South End Settlements’ (USES) mission is to harness the power of our diverse 
community to disrupt the cycle of poverty for children and their families.  USES believes families 
have the best chance to reach their potential when they have long-term, holistic support. At 
USES, our focus is on helping caregivers and families with children under 12, although our door 
is open to children and adults from diverse family settings.   We help families reach their goals 
by providing one-on-one coaching and job training for parents/caregivers, and education and 
enrichment opportunities for children including  early childhood education, after school and 
summer programming, and a sleepaway camp in New Hampshire.  
 
USES also believes that children and their families can access the greatest opportunities when 
we welcome people from various backgrounds and perspectives. We intentionally promote 
community and bring together people from different backgrounds through diversified enrollment, 
volunteerism, networking and other community building opportunities.  USES operates in three 
locations in the South End – Harriet Tubman House, South End House, and the Children’s Art 
Centre – and Camp Hale on Squam Lake in New Hampshire.  To learn more, please visit our 
website at www.uses.org.  

 
Director of Individual Giving (New Position) 

 

GENERAL DESCRIPTION 
 
The Director of Individual Giving will lead USES’s efforts to increase engagement and 
philanthropy through a focus on major gifts and annual fund development.  S/he will bring a 
creative, entrepreneurial growth mindset.  Reporting to the Vice President of Development and 
working closely with the CEO, the Director will establish a major giving program to reach 
ambitious revenue goals as the agency implements Vision125, a new strategic direction and 
accompanying capital campaign.  S/he will also strategize with the development team to grow 
our annual fund and convert event attendees to annual givers. 
 
To further our mission to harness the power of our diverse community, s/he will be responsible 
for the growth of our donor pipeline, setting strategies for identifying and engaging prospective 
donors. The Director will bring a solid understanding of best practices for relationship 
development and solicitations. This individual will maintain his/her own portfolio of donors as 
well as support the solicitation efforts of key organization leaders and board solicitors. 
The right candidate will demonstrate the ability to develop systems, build relationships, and will 
enjoy the opportunities and challenges that are present in a small development team.  This is an 
exciting opportunity to join a growing organization and take on a leadership role as you build out 
our major gifts program. 
 
QUALIFICATIONS 
 

1. Commitment to USES’ mission 
2. Three or more years experience in major gifts fundraising 
3. Proven track record cultivating prospects, securing six-figure gifts, and stewarding 

relationships 
4. Bring a growth mindset with an understanding of growth capital 
5. Strong interpersonal skills 
6. Excellent communication skills (oral, written, and interpersonal) 
7. Proficient in the use of Microsoft Office software, Salesforce experience is a plus 
8. Familiarity with the South End Community is a plus 

http://www.uses.org/


9. Must be able to exercise sound judgment and confidentiality  
10. Ability to work independently and as part of a team 
11. Ability to prioritize and work on multiple tasks 
12. Ability to work in a fast-paced environment, take initiative and is a self-starter 
13. Valid driver’s license, ability to travel regionally, and work some nights and weekends 

 
RESPONSIBILITIES 
 

1. Develop and implement the organization’s individual giving strategy in partnership with 
the Vice President of Development, including major gifts, annual fund, and event 
participation in preparation for the launch of a major gifts campaign in FY19 

2. Identify, cultivate, solicit, and steward a portfolio of 150+ current and prospective donors 
and maintain accurate records in Salesforce 

3. Provide guidance to the CEO, Vice President of Development, and Director of Camp 
Hale in identifying their prospects and donors, building relationships, and making 
solicitations 

4. Partner with the Senior Leadership Team and Program Directors to create opportunities 
for meaningful engagement that support USES’s programming and mission 

5. Develop the Harriet Tubman Society into a multi-layered giving society with ongoing 
opportunities for members to offer input and guidance on organizational and community 
issues and organize donor recognition events and programs. 

6. Participate in the planning and hosting of community engagement events such as house 
parties, family nights, and community forums in an effort to engage donors and 
prospects in the mission of USES 

7. Work closely with the Vice President of Development and The Neighborhood Gala Host 
Committee to strategize and solicit individual event sponsorships, identify major gifts 
prospects, and build an engagement pipeline to convert gala sponsors and guests to 
annual major donors 

8. Collaborate with the Director of Marketing and Communications to develop campaign 
materials 

9. Maintain working knowledge of program priorities that may match donors' area of 
interest 

10. Represent USES at neighborhood events to build external relationships 
11. Will be required to work weekends and evenings as events and meetings require 

 
PHYSICAL REQUIREMENTS (with or without accommodation)  
 

 Must be able to finger, grasp, feel, talk, hear, and be capable of repetitive motion 

 Position requires exerting up to 20 pounds of force occasionally, and/or up to 10 
pounds of force frequently, and/or a negligible amount of force constantly 

 Work requires close visual acuity 

 Position is not substantially exposed to adverse environmental conditions 
 

The above statement reflects the general details considered necessary to describe the principal 
function of the job identified and shall not be considered a detailed description of all the work 
requirements that may be inherent in the job. 

 
To apply, please email resume, cover letter, and writing sample to: 
humanresources@uses.org.  In the subject line, please specify the position to which you 
are applying.  No phone calls, please. 
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