
 

    

                              UNITED SOUTH END SETTLEMENTS 

                                         Neighbors Helping Neighbors Since 1891 

                                                  Position Announcement 

                                                  Chief Executive Officer 
 
 

United South End Settlements, an outstanding community-based nonprofit advocacy and services 

organization, is seeking a new Chief Executive Officer (CEO).   

 

The Organization 

USES traces its origin back to 1891 with the establishment of the first settlement house in Boston 

and the fourth in the United States. The current organization resulted from the merger in 1960 of five 

different social service agencies, including that original settlement house, all of which were located 

in Boston’s historic South End.  USES’ mission is to build a strong community by improving the 

education, health, safety and economic security of low-income individuals and families in the South 

End and Lower Roxbury and to serve as a national model of successful community engagement. 

Please visit www.uses.org. 

 

USES' innovative programs annually serve more than 3,000 individuals of all ages.  They include 

early childhood education, after school and summer enrichment, youth arts programming, summer 

overnight camp, adult education and workforce readiness, and senior health, wellness and home 

repair services.  USES' Vision and Theory of Change is to: 

 Address the diverse needs of the community, helping individuals achieve success in their lives 

in much the same way that a primary care physician coordinates the health care needs of 

patients. 

 Build trusting relationships with community partners to provide specialized services and 

stimulate strategic initiatives and funding support to expand opportunities.  Improve neighbors' 

lives by enhancing the five dimensions of well-being: relationships, education, health, safety, 

and economic security. 

 Measure results through outcome studies and data. 

 

USES embraces the challenges of working in a changing neighborhood with diverse stakeholders 

who have much to learn and benefit from in knowing each other and working together in a way that 

reflects the world as we would like it to be:  neighbors helping neighbors and interacting in 

meaningful ways.  As a community center and catalyst for broad and inclusive community 

engagement, USES seeks to serve as "the community's living room" where issues, problems and 

challenges are deliberated and unified strategies are created to effect change and improvement in the 

overall health of the community. 
 

The Position 

The CEO will work with a staff of approximately 55 persons, a 15-member Board of Directors, a 

network of volunteers, and multiple stakeholders.  USES has an endowment of more than $1.5 

million and an annual budget of approximately $3.5 million. USES' values of responsibility, choice, 

empowerment, learning, recognition of individuals’ assets, and leadership in institutional change will 

inform the CEO’s work of structuring and managing USES in a strategic, creative, efficient and 

fiscally responsible manner.  S/he will evaluate, modify or refine and implement USES’ 2014-16 

Strategic Plan, which currently has four main strategies and associated goals: 
 



 

    

Grow USES to a size that will sustain overhead costs and ensure that all assets are being 

employed in the most strategic manner 

 Increase funding for existing program and other operating expenses 

 Expand existing programs to gain economies of scale 

 Add new programming 

 Grow the endowment fund 

 

Develop and nurture strong relationships with participants and key stakeholders 

 Develop strategic relationships  

 Lead USES in becoming an even more effective and engaging community-based agency 

  Play a significant role in key community initiatives 

 

Develop an organizational structure that supports the Theory of Change 

 Ensure a robust financial management system 

 Ensure a structure that supports interdepartmental work 

 

Implement the performance management practices required of a high-performing 

organization  

 Enhance staff training and development 

 Support the Board of Directors' development and leadership 
 
 

Qualifications Needed 

 Significant experience developing, leading and effectively managing a comparable organization 

to achieve positive and measurable results.  Ability to build efficient management systems.   

 Record of effective fundraising - growing and sustaining diverse private and public funding.  

 Experience delivering direct services that are responsive to the needs of a culturally and 

economically diverse population together with the capacity to strengthen and develop programs 

that effectively respond to community needs.  

 Experience preparing and managing a budget of two to five million dollars and overseeing fiscal 

matters. 

 Experience working with a strong, active Board and utilizing volunteers to augment staff. 

 Demonstrated record as an effective manager and team builder with experience promoting, 

hiring, and managing a talented and committed professional staff.  

 Advanced degree in a related field is preferred. Significant practical experience will be 

considered. 

 

Characteristics Desired 

 Commitment to Settlement House principles. 

 Listens well and communicates effectively internally and externally. 

 Embraces community-articulated goals and helps translate them into concrete action.  

 Brings high energy, inspirational leadership, capacity for managing stress, political 

sophistication, a passion for engaging in collaborative partnerships, and an abiding sense of 

humor.  

 

To apply, please send a cover letter, resume and salary history to Susan Egmont, Egmont 

Associates, at segmont@egmontassociates.com. 


