
Our neighborhood has seen much change over the past 124 years and our programs have 
evolved to meet the current needs of our community. Economic stability is achieved when 
we meet families where they are at and work with the whole family together. To this end, 
we offer a continuum of programming for children, youth, adults and seniors that lead to 
financial stability and wellness.

USES is working to build a strong community by improving the education, health, safety, and economic security of 
low-income individuals and families in and around Boston's historic South End/Lower Roxbury. Underscoring our 
mission is the principle that healthy communities are ones where there are opportunities to engage all residents 
in inclusive dialogue and solutions.  It is only through such engagement - neighbors helping neighbors - that a 
community creates “social capital” through relationships, trust, and networks that lay the foundation for problem 
solving and, ultimately, a common vitality that sustains all community members.  
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Strengthening Families + Building Community
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USES
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Children ages 2 months to 16 years 
enroll in early childhood, academic, 
and enrichment programs to gain 
educational advancements and 
personal growth.

Parents enroll in the Workforce 
Readiness program, advancing their 
education and economic security 
with one-on-one support.

Seniors enroll in health and 
wellness classes, receive support 
to stay in their homes, and 
connect with their peers.

36%  of children and 

       30%  of households 

                                    are living 
          below the poverty line

19% of residents 

      over age 25 have not 

              graduated high school, and 11% 
have less than a ninth-grade education

45% of people who spent 

at least half of their childhood 

   in poverty 
  were poor at age 35

United South End Settlements
566 Columbus Avenue
Boston, MA 02118
(617) 375-8610
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Sustainability 
and Stability
Our diversified revenue streams provide the stability 
and flexibility that has allowed us to meet the 
evolving needs of the community while keeping 
programs free and low-cost for those in need.

By the numbers

296ADULTS 
ACHIEVING 
ACADEMIC AND 
EMPLOYMENT GOALS

3,343 
people engaged

youth in structured 
enrichment programs

984 

145 pounds of
playdough sculpted

321
seniors improving their 
safety and wellness

402
neighbors 

helping 
neighbors 

32% 

28% 28% 

Government 

Earned 
Revenue Fundraising

Investment

7% 
4% 

Events

Tammy, a wife and mother of three, was searching for an opportunity to 
further her education and gain marketable job skills. Inconsistent childcare 
was a barrier, as it is for many families. Before enrolling herself in a training 
program, she needed to find a nurturing, holistic setting for her children—
an 8-year-old, 3-year-old, and one on the way! Fortunately, a neighbor 
suggested USES. This past fall, Tammy enrolled herself in our Microsoft 
Digital Literacy Certificate course and her children joined our early childhood 
education and after school programs.

“USES gives my family the support and stability we need,” says Tammy.
“I have the opportunity to advance my career while they get a quality 
education. Everything is under one roof and connected. We love it.”

Tammy’s goal is to get back into healthcare administration and she now has 
the computer skills needed to succeed. Through USES’s programs, she has 
been able to connect with employers and is close to securing a job in the field 
she desires.

Now a graduate, Tammy has become a part of the USES community and 
finds ways to give back. She interned at USES and currently volunteers across 
the organization, including distributing food to low-income seniors. “It is 
amazing to see Tammy so integrated and involved at USES,” says Maicharia 
Weir Lytle, President & CEO. “Her involvement as a participant, parent, and 
volunteer truly embodies the power of neighbors helping neighbors.”

 Whole Child 
+ Whole Parent 
  Whole Family

It’s a simple 
equation 
that works.

miles hiked
at Camp Hale


